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Satisfaction

Grid® Report for Password Manager | Fall 2023 is based off of scores calculated using
the G2 Grid" algorithms from reviews collected by August 15, 2023.
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“LastPass securely stores all of
your online passwords. It’'s an
absolute lifesaver. Before | had
it, | would waste hours every day
trying to log into sites. Now all | do
is open LastPass, and it auto-fills
usernames and passwords for me.
It's a great tool.”

— G2 reviewer
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“LastPass allows you to safely

and securely store all of your
business’ passwords for
various sites and accounts.
We love the password
generator, which generates a
string of random characters
when creating a password to
ensure you are not using

duplicate or easy to guess
passwords for new accounts.”

— G2 reviewer

Quality of Support
-] 85%
Ease of Use

-] 88%
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“l love that | can use LastPass
on all of my computers,
browsers, and devices.
| would never be able to keep
track of all the passwords
| have without LastPass.”

“With LastPass | can manage
my own passwords, my clients
passwords and my work
passwords, all in one place.
| would not know what to do
without it."

— G2 reviewer — G2 reviewer

Meets Requirements

93%
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“I love the security. It's a simple
tool with one purpose and it
performs that task very well.
Would definitely recommend. |
haven't even thought of
switching to another tool.”

Ease of Admin

86%

— G2 reviewer

Ease of Doing Business With

89%
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"LastPass offers password
generation and management.
| don't need to worry about
remembering complex passwords,
LastPass will generate them
for you and then store it so
you don't need to remember.”

Ease of Setup

86%

— G2 reviewer
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“The system allows a team of users to share corporate access to
shared resources, such as software update sites and driver portals.
This means that information is at our fingertips and drastically reduces
the risk of knowledge gaps at various times.”

— G2 reviewer

Password Generator

[ 95%
Two-Factor Authentication
-] 93%
Browser Extension
-] 93%
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“Someone recommended
LastPass to me and | have
been hooked since! | would
be lost without it. It makes daily
work for my business simple
and worry-free!”

“LastPass keeps me organized
and safe in my busy life. My
private information is protected
and | don't have to think twice
about which password belongs to
what platform.”

— G2 reviewer — G2 reviewer
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G2 is the world's largest and most trusted software marketplace. More than 80 million people annually —
including employees at all Fortune 500 companies — use G2 to make smarter software decisions based
on authentic peer reviews. Thousands of software and services companies of all sizes partner with G2
to build their reputation, manage their software spend, and grow their business. To learn more about
where you go for software, visit www.g2.com and follow us on Twitter and LinkedIn.
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https://www.lastpass.com/contact-enterprise-sales?utm_source=g2&utm_medium=referral&utm_campaign=2023fallreports
https://www.g2.com/
https://twitter.com/G2dotcom
https://www.linkedin.com/company/g2dotcom/



